Disclaimer: The Oneida County
Health Department acknowledges that
not all situations will be addressed by
this flowchart and assesses risk for
each unique circumstance using
evidence-based guidelines.

NO RISK TO PUBLIC
- Don't list on website

NO
Did the employee have any
face to face contact with the
public during their infectious
period?

YES

Did the person who tested
positive have direct contact for
more than 15 min within 6 ft
with multiple patrons who
cannot be indentified by name.

0 - 14 minutes

*Get name of Facility & Date

YES
NO
YES

A person who tested positive
went to a public establishment
that was:
- Open to the public at the time.
- Not limiting people in the facility
to just one at a time

YES

Does this meet the DHS
requirements for a facility-wide
public health investigation?
(See definition on next page)

Was the person
who tested
positive an
employee of the
establishment?

Sum all time that all the
time people who tested
positive were at the
establishment during their
infectious period. How
long was their exposure at
the establishment?

NO

YES

NO

NO

NO

Were precautions in place to
decrease public exposure
(e.g. plexiglass barriers, face
coverings, physical distancing,
capacity limits, getting names
and contact information for
everyone in the building, etc)?

15 minutes or more

YES

YES
Did any who tested positive
engage in an aerosolizing
activity (e.g. excessive
coughing, sneezing, singing,
physical exertion, etc) while
within 6' of another person who
we cannot identify by name?

YES

YES

NO
- All contacts can be identified
(name & phone #)

YES

Public Risk

Was any person who
tested positive within 6 ft
of someone who we
cannot identify by name
for a summed total of 15
minutes or more?

High Risk

Health
Department

Identify at-risk individuals
and refer for testing
List on website

Business
Recommendation

OCHD recommends that the business:
- Immediately notify staff
- Consider notifying the public w/ OCHD review of communication
- Close for deep cleaning
-Consider closing longer if case was an employee

Low Risk

- 6 feet distance between parties
- Less than 15 minutes cumulative
contact between people of different
party and/or staff and patrons

List on website
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DHS Requirements for Facility-Wide Public Health Investigation
A single case initiates a facility-wide public health investigation in long-term care facilities, which
includes skilled nursing facilities (nursing homes) and assisted living facilities (community-based
residential facilities and residential care apartment complexes). Two or more cases within 28 days
in the following settings initiate a facility-wide public health investigation:


Group housing facilities include correctional facilities, homeless shelters, dormitories, and
group homes.



Health care facilities include hospitals, clinics, dialysis centers, hospice, and in-home care.



Workplace (non-health care) settings include manufacturing and production facilities,
distribution facilities, offices, and other indoor workplaces.



Other settings include adult or child day care centers, restaurants, event spaces, and religious
settings.

